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Presence of SRO Program
Previous:
Å Process was more informal where schools with SROs determined if they 

wished to remove the program. Transition plan was developed and 
implemented.

Improvements from last year:
Å CPS codified that Local School Councils (LSCs) would have the ability to 

vote and decide if they wanted to retain the SRO Program in their schools
Å CPS Safety and Security was available for consultation at any time
Å LSCs were allowed to revisit their vote at any time during the school year





Improved Clarity on Roles and Responsibilities
Previous:
Å SRO program was implemented in a less consistent way



Training
Previous:



Complaint Process
Previous:
Å Process was more informal where individuals with complaints would 

contact the CPD district office or their CPD contacts

Improvements from last year:
Å Complaint process was codified that all complaints would be 

centralized and follow the standard CPD process to ensure that there 
was appropriate tracking and follow through
Å All complaints should be directed to COPA - Civilian Office of Police 

Accountability
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Overall Survey Findings 
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• Respondents who did not identify any role or affiliation were excluded from results

SROs help to keep the school 

safe

SROs work to build 

relationships with students 

at the school*

I generally have a positive 

feeling about CPD in the 

community

School Community

N = 5,636

Community at Large

N = 313

School Community

N = 5,617

Community at Large

N = 311

School Community

N = 5,617

Community at Large

N = 311

Strongly or 

Somewhat agree

65% 12% 41% 7% 56% 9%

Neither agree or 

disagree

14% 3% 23% 13% 20% 7%

Strongly or 

somewhat disagree

20% 85% 15% 40% 24% 83%

ǒ This question included N/A Option - School Community = 11% and Community at Large = 29% 





S2: Our school's SROs have worked to build relationships with the 
students at our school.
Responses by Role/Affiliation



S3: Overall, I have a generally positive feeling about CPD officers in 
the community (outside of school).
Responses by Role/Affiliation



S4: Given your experience with the SRO program this year, how likely are you to 
recommend that your school keeps them for next year?  
(Rate 1 = Highly unlikely to 10= Highly likely) 
Responses by Role/Affiliation



SY20 Discipline Data



District High School Police Notifications Over Time



Schools with SROs Police Notifications Over Time
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Å Continue to empower Local Schools Councils to make the decision on whether to maintain the SRO 

program in their schools

Å


