July 22, 2009

FINAL 09-0722~-PR12

DBA RELATIONAL TECHNOLOGY SOLUTIONS FOR PRIVATE BRANCH EXCHANGE (“PBX"),
INTUITY VOICEMAIL SYSTEMS, CONVERSANT SYSTEMS AND RELATED CALL CENTER
COMPONENTS HARDWARE AND SOFTWARE MAINTENANCE SERVICES

THE CHIEF EXECUTIVE OFFICER REPORTS THE FOLLOWING DECISION:

Approve entering into an agreement with Relational Technology Services, Inc. dba Relational Technology
Solutions (“RTS") to provide Information & Technology Services (“ITS") hardware and software

maintenance services for all Avaya Private Branch Exchange (“PBX") Systems, Intuity Voicemail
Sﬂ tame Cnnuareant Quetame and acenciatad Mall Mantar ramnanante at 126 Qanth Clark liz ‘?’b

|

l

$327,922.86. RTS was selected on a non-competitive basis because CPS utilizes Avaya's proprietary

system and therefore must use Avaya’s maintenance services for that system, and RTS is the reseller for
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AUTHORIZATION: Authorize the General Counsel to include other relevant terms and conditions in the
written agreement. Authorize the President and Secretary to execute the agreement. Authorize the Chief
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Approved for Consideration: Approved:
Opal L Walls Ron Huberman
Chief Purchasing Officer Chief Executive Officer

Within Appropriation:

Lty

Pedro Martinez
Chief Financial Officer

Approved as to Legal Formb&r/\/
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Patrick J. Rocks
Gener‘al Counsel






